
BRITISH SOCIETY OF
GERONTOLOGY 55

ANNUAL CONFERENCE
TH

Oxford Brookes welcomes you to the
Clive Booth Student Village 

Nestled on the slopes of Headington Hill, the Clive Booth
Student Village offers guests a refreshing blend of modern

comfort and natural serenity. Clive Booth Student Village
provides high-quality, sustainable accommodation just a 10
minute walk from the Oxford Brookes Headington Campus

and 20 minutes from the historic heart of Oxford.

Clive Booth Undergraduate Village,
John Garne Way, Headington, Oxford OX3 0FN



ACCOMMODATION CHECK IN/OUT

Clive Booth Reception 
Opening Hours: 08:00 - 22:00 Daily
Contact Number: +44 (0) 1865 534444 (option 3, option 3, option 1) 

An on-call receptionist is available between the hours of 22:00 and 08:00 to assist with urgent enquiries out of hours.

BSG guests will be situated in A and B block of the Clive Booth Undergraduate Centre.

Check In Process
BSG Guests can check-in at Clive Booth Reception in the Halls Office in N Block between the hours of 16:00 pm and 21:00 pm on the day of
their arrival. 

On purchase of your accommodation you will be assigned a bedroom. Once you arrive at Clive Booth Reception to check-in, you will be asked
for your name and then provided with your key/fob. 

In order to find your allocated block please refer to the Clive Booth Campus Map on Page 8. 

Check Out Process 
You must vacate your room and hand over your key/fob to the Clive Booth Reception Team between 08:00 am and 09:00 am on the day of

check-out. 
Please ensure you arrive at Clive Booth Reception between the designated hours for check-in/out. In the unlikely event that the Clive Booth Reception

Team cannot help with your enquiry please contact the Oxford Brookes Venues Team on +44 (0) 7500866876 . 
See Clive Booth reception contact details below - 
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Room Access 
If you have any issues with your key/fob please contact
the Clive Booth Reception Team immediately. For any

issues out of hours, please  contact the Oxford Brookes
Venues Team on +44 (0) 7500866876. 

For any emergencies please contact Oxford Brookes
Security on +44 (0) 1865 603060. 

WHAT’S INCLUDED IN
YOUR ROOM?Rooms include:

Small double bed 
Desk and chair
Reading lamp
Wardrobe
Bed linen 
Towels
Toiletries 
Tea and coffee making facilities 
Hairdryer 
24/7 security 
Reception support situated in Clive Booth N Block *

*Please refer to page 2 for Clive Booth Reception Opening Times 

Shared kitchens include:
Fridge
Microwave
Kettle
Dustpan and Brush

Please note that hobs and ovens are out of use during the summer period.
Toasters and air fryers are strictly prohibited.

Accessibility Requirements 
All accessibility requests must be confirmed before arrival to campus.

Please contact your BSG Team at
bsgconference2026@britishgerontology.org or via phone on +44

(0)1865 534931.
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  If you require further support please contact support@wifinity.co.uk or call +44 (0) 2080 901290

WI-FI 
GETTING ONLINE

1.The first time you use the WiFi, connect to the 'Wifinity onboarding' WiFi signal and use the
registration page (or visit https://hotspot.wifinity.com if it doesn't open in your browser).

2.  After you've set up your account, we will email your secure password. You must then change over to
the 'Wifinity Home Network' WiFi signal and log in. 

To connect using an Apple product, you may need to turn off your Private Mac Address. Go to your WiFi
settings, click on (i) next to the 'Wifinity' network and turn off the 'Private Wi-Fi Address’. 
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HOUSEKEEPING
AND MAINTENANCE

Cleaning
Your room will be serviced before your arrival and on your departure. If you have any

additional cleaning requests, please speak to the team at Clive Booth Reception, who
will endeavour to accommodate your request within their means.

Maintenance Issues 
It is important to report maintenance issues as soon as they are discovered to Clive Booth Reception in order for matters to be
dealt with in a reasonable time frame. Reported issues will be prioritised in order of importance so please give as much
information as possible so that they can be prioritised accurately and to avoid unnecessary delays.

Heating and Hot Water
Heating is centrally controlled and is switched off during the summer. 

If there is a shortage of hot water, please contact reception during
office hours or Security Services out of hours on +44 (0)1865 603060.

Room Access Issues and Lock outs
If you are locked out or have lost your fob, please speak to reception in the first
instance who will be able to let you back into your room and check to see if your
fob has been handed in.

If necessary, a replacement fob can be issued at reception and you will be billed
£10.00 at the end of your stay.

Damages
Both accidental and deliberate damage to Oxford Brookes property will result in a charge for repair or
replacement. You may be individually charged by Oxford Brookes or charged by via the BSG Team. 

Please report any damages to Clive Booth Reception as soon as possible. 

Smoking is not permitted on site 
This includes vapes and e-cigarettes
Please use the designated smoking areas
signposted or directed by the Clive Booth
Reception Team. 5



If you notice someone acting suspiciously or you spot a developing hazard, please call Security Services 
+44 (0)1865 603060. The Oxford Brookes Security Team are available 24/7. 

In the event of a life threatening emergency please call 999 and notify the Oxford Brookes Security Team as soon
as possible. 

Scan this QR code to access the Fire Assembly
Maps for sites across Campus - Clive Booth Fire
Assembly points are displayed on page 10 of this

guide.

Fire alarms will be tested every TUESDAY afternoon.

If the alarm sounds for longer than 30 seconds, please
evacuate the building immediately and gather at the

nearest assembly point.

If the fire alarm sounds outside of the testing time,
residents must evacuate the building as quickly and

safely as possible and go to the nearest assembly point.

EMERGENCY EVACUATION
AND FIRE PROCEDURE 
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https://www.brookes.ac.uk/staff/working-at-brookes/health-safety-and-
wellbeing/health-and-safety/fire-assembly-maps



Buses
Several bus routes connect our campuses, the
surrounding area and city centre:

400 (Park & Ride)
8 (Oxford Bus Company)
700 and 900 (Stagecoach)
X3 (Oxford Bus Company)
X20 (Redline Buses)

PARKING AND
TRANSPORT 
There is NO parking available on the Headington Campus. 
If you are a Blue Badge Holder you must notify the BSG Team ahead of your arrival so
your vehicle can be added to a vehicle exemption list. 
To locate accessibility parking spots, please access the Clive Booth Wayfinding Map on page 8
‘Accommodation Amenities’ or on Page 10.  

Scan this QR code to access Oxford Brookes
Transport Webpage

Taxis
Please find listed below some local Taxi companies:

001 - +44 (0) 1865 240 000
Royal Cars - +44 (0) 1865 777 333
Go Green - +44 (0) 1865 922 222

Uber is also now operational in the Oxford area using the Uber App. 
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https://www.brookes.ac.uk/study/international-students/why-
oxford-brookes/life-in-oxford/transport



On Site Amenities 
Gather & Gather Café’s
Café Central in the Forum - John Henry Brookes Building, Gipsy Lane Campus
NHHB Café - New Headington Hill Building, Headington Hill Campus

Shops
Co-operative Food - The Colonnade, Gipsy Lane Campus
Nisa Local - Clive Booth Undergraduate Village, Gipsy Lane Campus 

Access the Headington Campus Wayfinding
Map on page 12

Access the Clive Booth Wayfinding Map on
page 11

ACCOMMODATION
AMENITIES

Laundry Facilities

The Laundry Facilities are located in N Block. 

All laundry facilities are accessible 24/7. 

The machines are app operated and cost a minimum of £3.00 per wash
cycle and free for a dry cycle.  

You can download the CircuitGo app and create an account or you can
use the convenient tap-and-go feature in the laundry room using
contactless payment. You can add laundry products such as detergents,
sanitizers or stain removers which go directly into the washing machine
on top of your clothes. 

Scan this QR code to access Clive Booth
Student Village on Google Maps
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https://www.google.com/maps/pl
ace/Clive+Booth+Student+Villag
e/@51.7574839,-1.2355848,853
m/data=!3m2!1e3!4b1!4m6!3m5!
1s0x4876c1599102849d:0xa323
b5486a28437a!8m2!3d51.75748

06!4d-
1.2330045!16s%2Fg%2F12qggh

490?
entry=ttu&g_ep=EgoyMDI2MDM
xNS4wIKXMDSoASAFQAw%3D

%3D



Oxford Brookes Accessibility Webpage Oxford Brookes Sustainability Webpage

BSG Annual Conference Webpage

Oxford Brookes Security Webpage 

Main Contacts
BSG Team - Sarah Ann Matthews 
bsgconference2026@britishgerontology.org 
+44 (0)1865 534931

Oxford Brookes Venues Team - Hannah
Fox 
h.fox@brookes.ac.uk
+44 (0)7500866876

Main Contacts
Clive Booth Reception Team
+44 (0) 1865 534444 (option 3, option 3, option 1) 

Oxford Brookes Security Team
+44 (0) 1865 603060

ONLINE RESOURCES AND CONTACTS
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https://www.brookes.ac.uk/students/inclusive-support-
service/accessibility

https://www.brookes.ac.uk/sustainability https://www.brookes.ac.uk/security

https://www.britishgerontology.org/events-and-courses/bsg-
annual-conference
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